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Three Universities. One State. Education for All.
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“We may not be the ones designing the process, but we are responsible for the
communications and the impact on retention and outreach efforts.”
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https://nau.edu/espanol/
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Increased knowledge of promising practices in communications and retention, Increased ability to
apply promising practices in communications and retention in my job, Improved understanding of
the student experience, Participated in a community of others interested in communications and
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